
REDACTED- FOR PUBLIC INSPECTION 

June 26, 2014 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 121

h Street, S.W. 
Washington, DC 20554 

DOCKET FILE COPY ORIGINAL 

RAINIER Connect 

FCC Mall Room 

RE: Confidential Financial Information Subject to Protective Order in WC Docket 
Nos. 10-90, 07-135, 05-337, 03-109. CC Docket Nos. 01-92, 96-45, GN Docket No. 
09-51, WT Docket No. 10-208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

MASHELL TELECOM, INC. OBA RAINIER CONNECT ("MASHELL"), a privately-held rate of 
return carrier receiving high cost support, has electronically submitted FCC Fonn 481 to the 
Commission with redacted financial data, in compliance with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November I 6, 2012 by the Commission, two copies of 
the redacted confidential information are being filed simultaneously with the non-redacted 
confidential infonnation. The redacted information for this filing and each page of the file where 
confidential infonnation has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

Danielle Clausen, Controller 
For Mashell Telecom, Inc. dba Rainier Connect 

Enclosures 

.cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
Mr. Steven V. King, Washington Utilities and Transportation Commission 
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<010> Study Area Code 522431 

<015> Study Area Name MSHl!LL TELEOlK INC Recerued & ''"'P~ 
<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the erson Identified In data line <030> 

<039> Contact Email Address: 
Email ol the person identltied in data line <030> 

<100> Service Quality Improvement Reporting 

2015 

Danielle Clauaen 

3608324130 ext. 

d&n ie l le . c l aueen tr a inierconnect. net 

<200> 
<210> 

Outage Reporting (voice,...> ___ -. 

I ./ O<- check box if no outages to report 

Unfulfilled Service Requests (voice) I o I <300> 

<310> Detail on Attempts (voice) 

JUN 2 7 tU14 

{attodl daai.<lw doaun.,.t) 

<320> Unfulfilled Service Requests (bro;.ad:_ba:.::_nd.:.;l:__:::l o====::::!----------. I~ 

<330> Detail on Attempts (broadband)! I I 
• {ouodt dnu;p11.,. do<vmMI} 

<400> Number of Complaints per l,OOO_ cu_s_t_o_m_e-rs- ('""v-o'""ic-e'"") ----- -----------' 

<410> Fixed to_._o ______ --1 

<420> Mobile . o.o 
<430> Number of Complaints per 1,000 c'"u_st_o_m_e_r_s-(b_r_o_a-db_a_n_d_) ... 

<440> Fixed o. o 
1---------~ <450> Mobile o.o 

<500> Service Quality Standards & Consu'"m_e_r..,P'""r-o-tect-.io-n-=R,..u""es.....,,,.,ompllance 

<510> 

I ,,,.,,_ ....... 
<600> Functionali 

522431wa610.pdf 

<610> 

Situations (ch~d: toindicat~ ttlff/lcotlM) 

<700> Company Price 0 erlngs voice {<omp/tt«m«hfd-httrl 

<710> Company Price Offerings (broadband) l<omp/«•attochfd-hncl 

<800> Operating Companies and Affiliates l<omp/•« onocMd -*"'"CJ 
<900> TriballandOfferings(Y/N)? 0 @ (ifrn.•omp/•t<attodt<d-*>h<tl) 

<1000> Voice Services Rate Comparability Im«* ••N>di«tt• tttti/icotto-i/ 

<1010> I.__ ________ ....,,,,__=--------------'·---
<1100> Terrestrial Backhaul (Y/N)? @ 0 fl/•«. clt.ckto;nd;cor. cm;fi<arloo/ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

{comp/«t~ ottodml wwhh••t} 

(compf~tt ottochrd worbh~tt) 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

lnduding Rote-of-Return Carriers offilioted with Price Cop Loco/ Exchange Carriers 
<2000> {dt«* '"Ind/cot< ttrtlfkotk>ttl 

<2005> {<omp/<t< attoch•d -*>h<tt) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> (dt~<.t to indlcott uffiftcotiOfl) 

<300S> 

II ./ 

II .t 

II 

,___.f _ _.11...___..../ _ _, 

,___.f _ _.11 .... _ .f _ _. 

IH 



(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

--

Stud'{ Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact rega1"ding this data 

Contact Tele~hone Number - Number of person identified in data line <030> 

Contact Ema II Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

522431 

KASllELL TZUICXlK IllC 

2015 

Daniell• Clauae n 

360832•130 ext. 

dan iel l• .o lau ••n Ir a iri i erconneot. net 

(yes I no) •l 0 
{yes/ no) 0® 

FCCForm481 
- "' OMB Control No. 3060-0986/0MB Contiot-No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required t o file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

,,,.,. ...... -. I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network Improvement targets not met 
in t he prior calendar year. 

Name of Attached Document 



<010> Study Area Code 522431 

<015> Study Area Name HASKELL TELECOH INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Oaniollo Clauaen 

<035> Contact Telephone Number - Number of !)l!rSOn identified in data line <030> 3608324130 ext. 

<039> Contact Email Address - Email Address of ~erson Identified in data line <030> da.nielle. clauaen@ra.i n1erconnect.net 

<220> 

NORS Did This Outage 
Reference Outage Start Outage Start Outage End outace End Number of 911 Facilities Service Outage Affect Multiple 
Number Date Time Date Time Customers Affected Total Number of Affected Desctlptlon (Check Study Areas Ser/Ice Outage Preventative 

Customers (Yes/ No) 111 that •ftft"'' (Yes/ Nol Resolution Procedures 



<010> Study Area Code 522431 

<OlS> Study Area Name ICASllELL TZLllCOIC INC 

<020> Pn>gramYear 2015 

<030> Contact Name - Person USAC should contact regarding this data Daniell• Cla.Q_a~n 

<035> Contact Telephone Number - Number of person identified in data line <030> 3608324130 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> danielle.oLau•en t rainierconnect.net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> <al> 'J ,,.-n; <U> 

State Exchanae (ILEC) SAC(CETC) 

I l/1/2014 I 
~ '.;•--.<J>;!;?-y 

.. 
' • <1>2> \.'If <1>3> 

Residentlal Local 
Rate Type Service Rate State Subscriber Une Charge 

-- c-~~ . l .. -· -

I,• <b4> "»•tiqr'_ <bS> o;..;l ·:'' ~ <e> •.. \I 

Mandatory Extended Are1 
State Universal Service Fee Service Chanre Total oer line Rates and Fee 



<010> Stuclt Area Code 522431 

<015> Study Area Name MASKELL TELECOM INC 

<020> Pr~ramYear 2015 

<030> ContKt Name · Pe<son USAC should contKt recardi~ this data Daniell• ClauMn 

<035> Contact Telephone Number· Number of person Identified in dab line <030> 36083241JO ut. 

<039> ContKt Email Address· Email Address or person identified in data line <030> ct.nielle.cli1u•enf rainierconnect. M t 

<711> . - - -- - - -- --- .. -- ·-

Broadband Service • Usage Allowance 
State Regulated Download S.,eed Broadband Service • Usage Allowance Action Taken When 

State ExchanH lllEC) Resldentlal Rate Fees Total Rate and Fees (Mbps) Upload Soeed (Mbps) (GB) limit Reached {se/~} 

ei-- -~--
__ ,., 

. . I 
rwv1,_,1 __ ,. 



<010> Study Area Code 522431 

<015> Study Area Name MASKELL TELECOM .INC 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Danielle Cl ausen 

<035> Contact TeleQhQll_e Number · Number_<>f J)_erson ident ified in data line <030> 360832 4130 ext . 

<039> Cont act Email Address • Email Address of person identified in data line <030> danielle.clauaen@rainierconnect.net 

<810> Rep~rtirl_g_ Carrier Ka•hell Te lecom, Ino . 

<811> Holding Company Ma.shell, Inc 

<812> Operating Company Ma.shell Telecom, I nc. 

<813> "nf~~TI-"~i:t>"'~·~f"""';"'}r-~ 'r-qi';''-;:- T'~1 ~~,,~;D~""°" "Q3> - .. ....... ,.tt,-~ rt r~i 

Affiliates SAC Doing Business As Company or Brand Designation 

-- see an tched worksh1 !et --



<010> Study Area Code 522431 

<015> Study Area Name MASKELL TELECOM INC 

<020> Pro£ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Danielle Clauaen 

<035> Contact Telephone Number - Number of person identified in data line <030> 3608324130 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> da.niel le . c la.uaenf r a.inie.rconneet. net 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Select 
(Yes, No, 

NA) 

"'\,; 
II.: 

Name of Attached Document 



<010> Study Area Code s22u1 

<015> Study Area Name MSimLL TZLllCOll 111e 

<020> ProB'"am Year 201s 

<030> Contact Name - Person USAC should contact regardirig this data 0&n1.i1a ciaooan 

<035> Contact Telephone Number - Number of person identified in data line <030> 3608324130 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dan1a11a.01auoanfra1nierconnect.n•t 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 



<010> Study Area Code 522431 

<015> Study Area Name llASHBLL TEI.ECOi! J NC 

<020> Prog~m Y_ear .21lll 

<030> Contact Name • Person USAC should contact re£arding this data oani•ll• ci. ... 0 

<035> Contact Telephone Number· Number of person identified in data line <030> 3608324130 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dan1e11e.c1au .. ofr•ini•rcoonect.oat 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I ... ..... J 

Name of Attached Document 

<1220> link to Public Website HTIP http• I fv.N. rainierconooct.com/le9al-noticH-tarltfa 

*Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

Im 

(ill 



<010> Study Area Code 522431 
<015> Stud'f' Area Name MASKELL TELECOM INC 

<020> Program Year rn 
<030> Contact Name - Person USAC should contact regarding this data Danielle Clausen 
<035> Contact Tele~hone Number - Number of person identified in data line <030> 3608324130 ext. 

<039> Contact Email Address - Email Address of person Identified in data l ine <030> danie}._le.c~t.t~n1ra1n1erconnect.net 

•-ma•1111-•••"'·!':1;~1 ;u,.;u 1 ~ =a ·"'" 1~~ • ·;..e:.~~~'**' aw 
CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connett America Phase II 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

support llS set forth in 47 CFR § 54.313(b),(c),(d).(e) the infonnatlon reported on this fonn and In the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313{b)(l)) 
3rd Year Certification {47 CFR § 54.313{b)(2)} 

Price cap carrier Receiving Frozen Support Certification {47 CFR § 54.3U(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price cap carrier Connect America ICC Support {47 CFR § 54.313{d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CfR § 54.313(e)} 
3rd year Broadband Service Certification 

5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II SUPPort shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
ID 

§ 
D 

Interim Progress Community Anchor Institutions l H I 
Name of Attached Document Listing Required Information 



UOOOI.__,_ Hl:'.'!;'~!i;ll • 
~~ 

<01~ St\ldy_-•CO<h 522431 
<015> Study-.H•me ""'5!rELL T!!LECal Il!C 
<020> Pf"~_Y~ar ___ _______2Cll.5_ 

<030> Contact NM'M: .. Ptnon USAC 5houkl c.ontlCI recardlnl thk data Danielle Claos:e.n 
<035> c-toctTllophoMHumbt< · Numborof_ld..,tl!i<dindruh<OJO> 3608324130 ext. 
<019> COntm Emal Addrus .. EM.ti Addreu of penon kMntm.d In da~ lne <:039> dan I el l •.a..elau..enf.rainie.rconn.a.t._.._ntt._ -OIECX tho bous bolow t•-• complo-on lb five yoor....ic. _...,pion (pwsuont too CR t 54.202(•ll -ncl. for prlntoly hold cenlon, ~ .-pllM<e wllh tho liMn<W _.....,.,.,,_,.sot forth In 47 

C1lt t 54.JU(l)(l). I NnllH C<rtlly tMt tho lbfortDOtlon -don !Ills f°"" ond In lllo documoob lttodM4 bolow Is-•· 

(3010) rr.cnss R-rt on 5 Y_ ,..n 
Mh"on• Coniflcotlon {47 CfR § SUU(l)(l)(I)) I I 

Name of Atac::hed Document US1in& Required Information 

Please check this box IO confirm that the attached document(s), on ~ne 3012 contains lhe reqlired inlormalion pu'1Uant to 
(3011) § 54.313 (1)(1)(11). the carrier sh•ll provldie U'le number. names. and addresses of c:ommuntty anchor inslttutlons to wtlich began 

providing aocess IO broadband service In lhe preceding caJendaI year. D 

(3012) Community Anchor lnstlMlons (47 CFR § 54.313(1)(1)(11)) I I 
13013) IS yaur comp•ny • P~vottly H•ld ROR Comer {47 CJR ts4.31llf)(2)) {Vtt/No) • 

NMne of Att~ched Document U11in1 Requirtd lntormauoo ~ ~ 

13014) W yes. doos l'O"r comp•nv file tht RUS 1nnu•lrtpor1 (Ytt/No) e 
Please chec:lc these boxes to confirm thal lhe attached document(s), on ~ne 30t7, c:onlains U'le reqlired mtormalion pursuant to§ 54 3t3(1)(2) compliance requires: 

(3015) ElcatO<lk-y of tM!r "'""'' RUS reports (Oi>tr"inS Ropon lor D 
Tfiecommunk.11ions 8otrowe'1) 

(3016) Oocument(s) lor Balance Sheel. Income Slatemenl and S1aiemeni of Cash Flows cr::J .... ·~·-·~-h .. , ____ .,.~- I I 
ttport and al twq1.t1rl'd doc1.HMn11tbt 

1 -· -· -

(3018) •the,_..,, no on liM 3014, IS VO<K company audittd? 

lf the rgpons. "yu on Int J.011. plnte <ft.ct lhe bolces below to 
-firm l'O"• wbmlsslon, on line 3026 """"'"'tot S4.313(f)(2), cont>ins 

Hai~ ol AttxMd Oocum~ ustanc Kequ1re<11n1omt1UOft ~ 

{Vol/No)~ 

(3019) tllhe<•~ofth.-lr •1'dlttd"noncb4•11t-ent0<(21•fon..,d .. rfPO<t in•form>tcomp.uablctoRUS<JperatinaRtportlorT--..,unlcodons m 
{3020) Ooctment(s) tor Balanoe ~. Income Stlllement and Statement ol Cash Flows l(ZJ 
(J021) M1n11ement lttttr lswed by the lndf9oendent c:ertifted 9Ublic ~ountitit that pe-rforrned the comp1n(s Rn~ audit. rn 

If the rnpons.e Is no on IM JOll, pttne c:h.ct the boxes Mtow 
to confirm your wbmlulo<I, on lint 3026 pursuont tot 54.313(1N2), 

contiJns: 

(302.2) copy of tht1r f1n1nd1l 1tll•ment whkh hH l>Mn klbject to rev.,w by an 
k'ldependent uf'tlfi"' public 1ccounttnt; or 2) a financial r~on In a 
fonnat compar1ble to RUS Optratlne Report for Ttlecommunlcations 
Borrowers, 

(3023) Undertyin& Information subjed:td to a rtvltw by 11n independent certified 
pubUc accountant 

(3024) Vndtrlyin1 lnfomittlof'I sub~eil to an offlctr certific.adon. 

D 

Cl 

B 
1102s1 Oocumenl(s) ror Balance Sheet. Income Sta1emen1 and Statement or ~ . .. as .. h .. flo .... ws ...... --------------- ------

S2243lva3026. dam, 5224 3lwa3026. pelf 1 

(3026) Attacn the ~shfft tlsUns roqulrtd inlonn•tlo<I 

Hime of AtUche<foOCUment Ustlnc Requlfid tnfonnadon 
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<010> St udy Area Code 522431 

<015> St udy Atu Name HASBELL '1'£LECOH INC 

<020> Prot1 ram Year 2015 

<030> Co ntact Name· Person USAC should cont.ct regardi,. this data D&ni•ll• Clauoen 

<OlS> tact Telephone Number· Number of person identified In data line <030> 3608324130 ext. Con 

<039> Con tact Emili Address· Emili Address of person Identified in data line <030> <!Anielle.clauoenfrainiarconnect.n•t 

TOBE COMP Lmo BYTHE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I ctflify that I a 
recipients; and, 

man officer of th• rtpMlnc carrier; my responsibilities Include ensurtns the accuracy of the annual reportlns requirements for unlversal service support 
to the best of my ltnowfedae. the Information reported on this form ind In any attachments is accurate. 

Name of Re""" C.lrtler: llASHELL 'l'!LlllCOK I!IC 

:si.nai..eof Authoriled Officer: CBRTIFIEI> ONLillB Date 

'rinted name o f Authorized Officer: 

!Tiiie or position of Authorized Officer: 

ber of Authorlred Officer: Ht• lrelephone num 

e of Re rtl Carrier: Studv Area Cod 522431 Fill Oue Oateforthisform: 07/01/2014 

Persons willfully m1klna false n1temenu on this form un be punished by fine o.- forfeiture under the Communic:ations Act of 1934, 47 u.s.c. H S02. S03(b), oc fine or imprisonment 
underlltle 18 of the Untttd Stilts Code. 18 U.S.C. § 1001. 



<010> Study Atta Code S2201 

<01S> Study Alea Nome MASHEU. TELECOM IllC 

<020> P,.,....mYeu 201S 

<030> Conbc:t Nome· Person USAC should contact rtprdirc this d•to Oa.n1e lle Clauaen 

<03S> Contoct Telephone Number · Number of person identified in d1t1 llno <030> 360832'130 Ht. 

<039> Contact £mill AddrHs • Emo II Addrus of person identified in d1t1 line <030> daniel le. cla.\Jaenfra.lnierconn.ct. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

CertlfiClltlon of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I ct<tily INI (Name of A~nl) la eulllol1zed to aubmll the lnfonnatlon r•p«ted on belllll of the reporting carrier. I 
alao certify that I am en olfleer of the Nj)Ortlng cam..; my responslbillU. lnclud• -urlng the accuracy of !he aMuel data reporting 19quframenla provided to the eUlhor!Hd 
agent; and, to the beat of my knowl«lge, the raporla and data provided to the aUlhorlnd a~t la accurate. 

N1meof Authoriud Alrent: 

Name of Re~ Carner. 

Sll!nature of Authorized Offlur. 01'te: 

Printed namo of Authorized Officer: 

'ritlo or position of Authorized Officer: 

TeleDhone number of Authortied Officer: ext. 

Study Area Code of Reoortln1 Carrier: Filin1 Out Oatt for this form: 

Persons WIHfuUy makh'IC false stattmtn1S on thlJ form can b• punishtd by fine or forfeiture undu the Communications Act of 1934, 47 U.S.C. H 502. S03(b}. or fine or imprisonment 
under Title 11 of the Unhed States Code, 18 u.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

CertlflClltlon of A&ent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as qent for the reportln1 corrler, certify that I am authorl1ed to submit the annual reports for universal service support redplents on beh11f of the reportlnc Cllrrle<; I have prcwlded 
the cloto reported h..-oln based on data provided by the report1n1 carrier; and, to the best of my knowledge, the lnformltlon reported herein Is 1ccurate. 

Name of Reoortina Carrier: 

Nome of Authoriud At•nt or Employu of Anni: 

~l1nature of Authoriltd Atent or EmnlovH of A11nt: Oate: 

Printed name of Authorilod AHnt or Emnl-1 of Aaont: 

ITitlo or oosition of Authortted Aftnt or Emobiff of At•nt 

IT tltphoM number of Authoriud AHnt or £""'"""'' of Arent: e.xt.. 

IStudy Art• Code of Rtnnrtino Carrier: Fili,. Out O•te for this form: 

-. w.....,......,. , .... .ut-••t• on this form con be punMed by fine 0< lo<flriture unde< the Communiations Act of 19:M, 47 U.S.C. ff S02, S03(b), ot fine 0< irnp<iso<vnent unclor Tit.It 
II of the United Sl•tH Code, 11 U.S.C. § lOOL 

-



Attachments 



<010> Study Area Code 522431 

<015> Study Area N_a_ITl~ KASHELL TE~OM INC 

<020> Proiram Year 2015 

<030> Contact Name· Person USAC should contact r~ this data Danielle clau••n 

<035> Contact Te.lephone Number· Numbe!_Ofperson identified in data line <030> 3608324130 ut. 

<039> Contact £mall Address· Email Address of person_ldentified in data line <030~ ___ dan_i411lle_.clauaenlra1n1erconnect. net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

SQte Exdlance (ILEC) SAC(CETC) 
Eaat.onvlll•IC iv"""~ 

WA 

WA 
xapowaln 

.. 
WA 

WA 
Xapowsint n.c 

I l/l/2014 I 

Resl«kntlal Local 
Rate Type Setvlce Rate State Subscriber Une Charze 

llS 14.16 o.o 

llS 14 .16 o.o 

FR 14.0 o.o 

FR 14.0 o.o 

. ·Iii'. . . -,- '.;;, ' • 
'ifi. ~~No,~!!-·"'· 

'·~ - . r.~- ·, 

<M> --
Mandato<y Extended Atta 

State Uni~I Service Fee Service Cha.- Total per nne Rates and F'"" 
o.o o.o 1'. 16 

o. o o.o 1'.16 

o.o 0.0 14.0 

o.o 0.0 14.0 



<010> Study Area Code 522431 

<015> Study ArH Name KASllELI. TBLECOll XllC 

<020> Procram Year 2015 

<030> Contact Name • PerSl)I>_ USAC should con~t~ this data Dani el le Clauaen 

<03S> Contac:tT~Jephone Number · Number of p~rson Identified in data line <030> 360832030 ext . 

<039> Contact Email Address • Email Address ofj)_erson Identified in data line <03_0>- danlelle .clauaenfr•i ni•roonnect . net 

<711> ,,.>,. ~· ----~£7 . ··1. 
~-~~ .. , .::;-· 

·J-~~l"\'¥~ -·~·· 
-,~ .. -,,.; . - , .. - ·~· -.-..-· ... -~,. ....,?..r .~ ,'•" ·····-~ .~~ ', .. ,~ , __ .. ,. .... ~ .. ~ .. .... ,~- .•,(. , • . · • .-. -.~•i'll<'- -~·,;.· ,,; • .:_ 

Exchange (ILEQ Residential State Re1ulated Total Rates Btoadband Service • Broadband Service Usage Allowance Usage Allowance 

State Rate Fees and Fees Download~ Upload Speed (Mbps (GB) Action Taken 
(Mbps) When limit Reached (select} 

"" 
Eatonville/£'1'VIMA 37.95 o.o Ot .her. Mo Lill.it on U••9• >J.lovance 

"" 
31 .95 12.0 1.0 0.0 

&atonville/£'1'VLWA 47 .95 o.o 47 . 95 
Other, No Limit on U119e All owanc e 

"" C$ 
20.0 1 . 0 0 .0 

"" 
Xapowai n/ JtPWSWAX 37 .95 o.o 37 . 95 12.0 1.0 Othei-, No Limit on U1a9e Al lowanc• 

" 
o.o 

"" 
J<apovdn/l<PWSWAX 47. 95 o.o 47 .95 20 . 0 I. 0 

Othe r , No Lialt on Uaa9e Allowance . o.o 

------ -



<010> Study Area Code 522431 

<015> Study Area Name HASBELL TELECOM INC 

<020> Proiram Year 2015 

<030> Contact Name - Person USAC should contact re8!rdin~ this data Daniello Clauson 

<035> Contact Tele~one Nu~b_er_- Number of person ident ified in data line <030> 3608324130 ext. 

<039> Contact Email Address - Email Address of £erson identified in data line <030> daniel l e .clauaen@rainierconnect.net 

<810> ReJ>Qrtil18 Carrier Kaahell Telecom, Inc. 

<811> Holding Co~ Maahell, Inc 

<812> Operating Company Kaahell Telecom, Inc. 

<813> r - 1i". n -.,...--- - "' 'J~ - --- , "'·-·~, -1\lt·~~·~~;;r- :; ill"'" ~.. "11"'Vfl~i';3> ? .. .... ~ ,....... IJl"H°"'; .rJ .i ~ <al> ·~ --!~' ". , !71- "~;,.. • };.~~· • . ,,. "'<al> m 

Affiliates SAC Doing Business As Company or Brand Designation 

Mashell Telecom, Inc. 522431 Rainier connect, Rainier Grouo, Local Access 



5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

June 26, 2014 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12'h Street SW 
Washington, D.C. 20554 

Ms. Karen Majcher 

Mashell Telecom, Inc. 

Vice President - High Cost Low Income Division 
Universal Service Administrative Company 
2000 L Street NW, Suite 200 
Washington, D.C. 20036 

RE: WC Docket No. 10-90: Annual Reporting Requirements for High-Cost Recipients §54.202(a)(l ). 

Pursuant to 47 C.F.R. §54.202(a)(l) of the Federal Communications Commission's rules, enclosed please 

find the Initial 5-Year Service Quality Improvement Plan for Mashell Telecom, Inc., Study Area Code 

522431. 

Should you have any questions regarding this filing, please contact me via email at 

danielle.clausen@rainierconnect.net or by phone at 360-832-4130. 

Sincerely, 

~ UdMIU 
Danielle Clausen 
Controller 

Enclosures 

cc: Washington Utilities & Transportation Commission 



5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 
Mashell Telecom, Inc. 

Five-Year Service Quality Improvement Plan -

§ 54.202(a) Submit a five-year plan that describes with specificity proposed improvements or upgrades 
to the applicant's network throughout its proposed service area. Each applicant shall estimate the area 
and population that will be served as a result of the improvements. Except, a common carrier seeking 
designation as an eligible telecommunications carrier in order to provide supported services only under 
subpart E of this part does not need to submit such a five-year plan. 

The receipt of USF support, combined with other funding sources will allow Mashell Telecom, Inc. to 
continue to provide reliable, state-of-the-art, high-quality voice and broadband service to its 2,716 
rural customers. Mashell Telecom, Inc. has two wire centers: ETVLWACS in Eatonville, WA and 
KPWSWAXA in Kapowsin, WA. 

Mashell Telecom, Inc. anticipates that it will make the following improvements and/or upgrades to its 
network over the next five years that will jointly impact voice and broadband services: 

2014 Projected Network Improvements/Upgrades VOICE and BROADBAND 

Estimated 
Estimated Completion Population 

Project Description Start Date Date Area Served Served 

Upgrade remote circuit equipment July 2014 July 2014 
Barney's 

300 
Corner 

Consolidate CO SONET circuit 
Eatonville, 

equipment and migrate to modern January 2014 October 2014 
WA 

2,716 
platform 

Kapowsin, 
WA 

Upgrade switching capacity on 
Eatonville, 

WA 
new switch to retire legacy phone January 2014 October 2014 

Kapowsin, 2,716 
switch. 

WA 

Upgrade CO circuit equipment to 
Eatonville, 

WA 
offer FTTx technologies such as June 2014 June 2014 

Kapowsin, 
2,716 

GPON and Active Ethernet. 
WA 

Upgrade CO broadband switching 
Eatonville, 

WA 
equipment from lG to lOG June 2014 July 2014 

Kapowsin, 
2,716 

interface capacity. 
WA 



5-Year Service Quality Improvement Plan 
4 7 C.F.R. §54.202(a)(1) 
Mashell Telecom, Inc. 

2015 Projected Network Improvements/Upgrades VOICE and BROADBAND 

Estimated 
Estimat ed Complet ion Population 

Project Description St art Dat e Dat e Area Served Served 
Eatonville, 

Replace core data network routers May 2015 October 2015 
WA 

2,716 
Kapowsin, 

WA 
Purchase Facilities that are Eatonville, 

currently rent ed for Central Office 
February 2015 February 2015 

WA 
2,716 

Operations and Warehouse Kapowsin, 
Facilities WA 

Eatonville, 
Install new t ransport 

February 2015 October 2015 
. WA 

2,716 
(ROADM/ DWDM) equipment Kapowsin, 

WA 
Eatonville, 

Interconnection to middle mile 
January 2015 

December WA 
2,716 

fiber provider 2015 Kapowsin, 
WA 

2016 Projected Network Improvements/Upgrades VOICE and BROADBAND 

Estimated 
Est imat ed Completion Area Population 

Project Descript ion Start Date Date Served Served 
Install ITTP Remot e equipment 

January 2016 March 2016 
Eatonville, 

1376 
(OLT)- Eatonville Wire Center WA 

Purchase Bucket Vans January 2016 March 2016 
Eatonville, 

2,716 
WA 

Purchase Optical Power Meters January 2016 March 2016 
Eatonville, 

2,716 
WA 

Purchase Optical Power Meters March 2016 March 2016 
Eatonville, 

2,716 
WA 

Purchase OTDR and Fiber identifiers January 2016 March 2016 
Eatonville, 

2,716 
WA 

Fiber overbuild of copper plant-
January 2016 December 2016 

Eatonville, 
1376 

Eatonville Wire Center WA 



5-Year Service Quality Improvem ent Plan 
47 C.F.R. §54.202(a)(1) 
Mashell Telecom, Inc. 

2017 Projected Network Improvements/Upgrades VOICE and BROADBAND 

Est imat ed 
Estimated Completion Population 

Project Description Start Date Dat e Area Served Served 
Install FTIP Remote equipment 

January 2017 March 2017 
Kapowsin, 

348 
(OLT) Kapowsin Wire Center WA 

Install Remote fiber management 
January 2017 March 2017 

Kapowsin, 
348 

Kapowsin Wire Center WA 
Fiber overbuild to replace segments 

January 2017 December 2017 
Kapowsin, 

348 
of plant Kapowsin Wire Center WA 

2018 Projected Network Improvements/Upgrades VOICE and BROADBAND 

Est imated 
Estimated Completion Population 

Project Description Start Date Date Area Served Served 
Ext end Fiber from existing DSLAM's 
to new remote locations. (Shorten December Eatonville, 
copper loop lengths by 40-50%). January 2018 2018 WA 992 

Install new DSLAM's following fiber December Eatonville, 
extension. January 2018 2018 WA 992 



5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 
Mashell Telecom, Inc. 

The Company projects that the capital expenditures, by Part 32 account, for 2014 through 2018 for the 
projects related to VOICE & BROADBAND services listed above will be: 

FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 

2110 Land & General Support 45,000 1,210,000 124,000 

2210 Central Office Switching 90,000 

2230 Central Office Transmission 80,000 922,250 922,250 922,250 922,250 

2410 Cable & Wire Facilities 70,000 2,490,000 2,490,000 2,490,000 2,490,000 

Total Capital Expenditures 285,000 4,622,250 3,536,250 3,412,250 3,412,250 

In addition to the above planned capital expenditures, the Company projects that it will incur the 
following operating expenses related to VOICE & BROADBAND services, by expense category, over the 
next flve years: 

FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 

Plant Specific 1,416,495 1,432,152 1,452,670 1,477,126 1,505,331 

Plant Nonspecific 511,630 518,467 526,532 535,813 546,325 

Depredation 342,569 431,786 611,934 793,348 974,762 

Customer Operations 722,028 722,783 724,708 727,772 731,944 

Corporate Operations 1,253,200 1,291,630 1,331,454 1,372,726 1,415,505 

Total Operating Expenses 4,245,922 4,396,818 4,647,298 4,906,785 5,173,867 



Response line 510 
Mashell Telecom, Inc. 
Study Area 522431 

Pursuant to 47 C.F.R. § 54.313(a)(S) and or 47 C.F.R. § 54.422(b)(3) MASHELL TELECOM, INC. is in 
compliance with appropriate FCC Service Quality Standards and Consumer Protection Rules. This 
document details the processes and procedures that Mashell Telecom, Inc. (the "Company") follows to 
ensure compliance with service quality standards and consumer protection rules as laid out in FCC Form 
481 Instructions. 

Mashell Telecom, Inc. provides CPNI training to its new employees and trains its existing employees on 
an annual basis. The Company also conducts subscriber outreach regarding Customer Proprietary 
Network Information (CPNI) by periodically placing CPNI explanation messages into subscriber's bills. In 
addition, Mashell Telecom, Inc. trains staff on FTC Red Flag issues on an annual basis. All company 
employees are required to sign and acknowledge that they have completed CPNI and FTC Red Flag 
training and understand obligations to adherence of applicable rules. 

For service quality standards that are affected by plant issues, the Company engineers and installs its 
plant and other facilities in such a way as to ensure, to the greatest extent possible, compliance with 
service quality standards that exist at the time that the plant and facilities are constructed. 

In addition, employees are periodically briefed on service quality standards and consumer protection 
issues. In particular, if any set of issues appear to be prevalent, employees are given briefings on how to 
handle such issues. A recent example is the call completion problems that have arisen and the customer 
calls that are generated as a result. Although this is not a service quality problem caused by the 
Company, it does affect customers of the Company and, therefore, deserves the attention of the 
Company employees. 

The Company also periodically reviews its operating procedures to be sure that those operating 
procedures are in compliance with service quality standards and that the operating procedures are not 
in violation of consumer protection rules. If questions arise, legal counsel is sought as needed. 

If complaints are filed with the Company related to service quality standards or consumer protection 
rules, the complaint is immediately investigated, the matter tracked and any corrective action noted. 
This process ensures that problems are addressed and corrections made. It should be noted that the 
Company has .received very few complaints in the past five years regarding service quality standards or 
consumer protection rules as they relate to the service offered by the Company other than call 
completion issues, which, as noted above, are not caused by the Company. 



Response Line 610 
Mashell Telecom, Inc. 
Study Area 522431 

Functionality in Emergency Situations: 

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b){4) as set forth in 47 C.F.R. § 54.202(a)(2) 
MASH ELL TELECOM, INC. meets the requirements to remain functional in emergency situations and has 
the following capabilities; Back-up power is provided to Mashell Telecom, lnc.'s central office by use of 
a fixed generator and batteries that provide it with 100 hours of emergency power. We have made 
arrangements for emergency refueling, and have contingency plans in the event that fuel trucks are 
unable to reach the central office. In addition, Mashell Telecom, Inc. field electronics have 8 hours of 
battery back-up power extended by use of fixed or mobile generators. Mashell Telecom, Inc. also has 
SONET technology deployed in its core fiber optic network that is a self-healing and will automatically 
reroute traffic should a fiber cut occur. Lastly, Mashell Telecom, Inc. is prepared and capable of 
managing traffic spikes resulting from emergency situations. 


